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Son Phi, ngdy 26 thdng 03 ndm 2024

Qr_TYtTDINH
Ban hinh'Mgc ti6u ch6t luqng nim 2024" thuQc HQ th6ng qurin lf

ch6t lugng theo ti6u chuin TCVN ISO 9001r20t5

0y eax NHAN DAN xA soN pHU

Cdn ct Lujt Tli chtc Chinh quy1n dia phuong ngay 19/6/20t5; Lult s*a
d6i. bd sung m\t sii didt cia Ludt Tij chth Chinh phi vd LuQt Tii ch*c chinh
quyin tlia phwng ngtty 22/ 11/2019;

Cdn c* Qtiyiit ilirrh t9/2014/QD-TTg ngdy 05/3/2014 cia Thi tudng
Chinh Phi vi viQc dp &ang hi thdng qudn tj, ctuit lvong theo tiAu chudn TCW
ISO 9001:2005 (phiAn bdn ti6u chudn quiic gia TCW ISO 9001:2015) vdo hoat
d6ng cia cdc co quan hdnh chinh Nhd nuoc;

Cdn ct diim 5.4 Muc riiu chdt luong theo yiu ctiu cia ti?u chudn ISO:

Cdn cri Kd hoach sii \A/XA-UqNO ngdy 18/01/2024 cia IJBND xd Son
Phi yi cdi cdch hdnh chinh ndm 2024; Kii hoach s6 28/KH-UBND
ngg' 20/03/2024 vi viqc tip dttng H( thiing qudn lj, chtit luqng theo TiAu chudn
qu6c gia TCYN ISO 9001:2015 ndm 2024;

Theo iti nghi cia Ban chi dao lSO.

QUYI,TDINH:
Diiu.l. Ban hdnh "Mgc ti6u ch6t luqng nim 2024" thuQc Hp thiing

quan ly chet lugng theo TCVI{ ISO 9001:2015 t?i UBND x6 Son Phri, nim
2024; nQi dung cu th6:

l. Duy tri x6y dpng,6p dgng vd cni tiiln hQ th6ng quan l1i ch6t luong
TCMrI ISO 9001:2015;

2. 100% hd so gi6i quy6t TTHC ti lC sai l5i bing kh6ng;

3. Ph6n d6u 100% citc hd so li6n quan d6n tht tuc hdnh chinh vd hd so
c6ng viQc tluo. c l6p danh mpc tdi liQu vi danh mpc hd so;

4. Ph6n d6u ri le kli6u nai vd tti c6o v€ ch6t luqng gini quyiit thl tpc hanh

chinh bdng kh6ng;

5. T! lQ hd so qu6 h4n blng khdng, t! lQ gini quyiit nhanh hon vd m6t thoi
gian ld 30%o;
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, 6. l00o1o c6n b0 c6ng chtc trong co quan th6u hi6u vd thuc hi6n theo h€
th6ng ISO tl6 tluoc ban hdnh.

Didu 2. Cric b6 ph6n chuyEn m6n vd crin bQ, c6ng chric TIBND xe c6 ff6ch
ntuem nam vilTlg ndi dung muc tieu chet luong d6 dugc ban hd,nh.

Di6u 3. Quyiit tlinh niy c6 hiQu tlrc ru ngiy kj.
Vin phdng UBND x6, Ban chi tlao ISO, T6 thu kj, c6c bQ ph{n chuyCn

m6n, c6c c6n b6, cdng chuc thu6c UBND x6 vA c6c t6 chric, c6 nhdn c6 ti6n
quan cen cf Quyet dinh thi hinh./.

Nol nhfin:
- l.ttru dliu l;
- VIn phdng IDND-UBND huyen;
- Luu: VT, thu ki ISO.
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CQNG HOA XA HQI CH'I NCHIA VIET NAM
Doc lep -Trf do - Heoh phic

MUC TITU CHAT LUqNG

Crin bQ c6ng chri'c LIBND xi Son Phri phAn tfiu thgc hiQn ning
cao ch6t luqng crii crich hiroh chinh, kh6ng ngirng th6a m6n sg
hiri ldng cta t6 chric vi c6og din khi sfr dgng dich vg c6ng cg
th6 lir:
l. Duy tri xiy dr,rng, 6p dung vd cdi tiiln h€ thting qu6n lf ch6t lugng

\Dl ISO 9001 :2015;

2. 100% hd so gi6i quyilr I-THC ti lC sai l6i bdng kh6ng;

3. Ph6n d6u 100"/o circ hd so li6n quan d6n th[ tqc hdnh chinh vi hd
c6ng viQc <luoc l6p danh muc tdi li€u vd danh muc hti so;

4. Ph6n d6u ti lQ khi6u nai vi tii c6o vd chAt lusng gidi quy6t tht qrc

chinh bdng kh6ng;

5. T! lQ h6 so qu.i han bang kh6ng, d le giai quyiit nhanh hon vB m{t

gian ld 30%;

6. lO0o/o cin bQ c6ng chric trong co quan th6u hi6u vi thgc hiQn theo
thiing ISO dn duo. c ban hdnh.

Son Phi,
TM.

n-giy 26 thdng 03 ndm 2021
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.UYBANNHANDAN CONG HOA XA HQI CHO NCH1A VIET NAM
D{c l$p -Tg do - H4nh phricxA soN PHU

CHiNH SACH CrrAr LUONG

Mqi viQc ldm cta 6p th6 LAnh deo ve c6n bQ, cdng chtc TIBND xi Son Pht

ttdu ddm bdo nguy€n t6c vd hu<ing tdi phuong ch6m:

"c6NG KHAI, MINH B4cH.c6NG TAM,

cHiNH )O(c, DITNG PHAP LUAT, D6NG HpN"

DC dap ung duo. c diiu ndy. trBND xi Son Phi cam k6t:

l. ThFc hien vd hoan thanh tiit nhiem vu quiin ly nhd nu6c duri'i sg chi d4o cua UBND

huy€n.

2. B0 mriy, tri chric UBND xa tinh gen, trong sach. Crin b0, c6ng chfc co drl

phim chdt vd nf,ng lgc d6 phuc vp t6t c6c t6 chic. c6ng ddn: th[c hifn diii moi cdng

r6c qudn ly nhim d6ng g6p vdo c6ng cuQc c6i crich hdnh chinh.

3. C6n bO, c6ng chric dugc ldm vi€c trong m6i trudng thuan lgi rtd phdt huy tri

tue, nrng lllc, dat nang suSt ve ch6t luqng cao trong thuc thi cdng vu.

4. Ph6i hqp, tdng cudng ch4t chc cdc mOi tien lC gita cdc bQ phfn, ngdnh

chuy€n m6n c6 li€n quan lrong c6ng tiic quan ly nha nudc, dam b6o kip thoi, chinh x6c

vA hqp phap dA thod mdn y6u ciu ngiiy cdng cao cta t6 chuc vd c6ng dan.

5. Quy trinh xu lj. gidi quy€t c6ng viQc hqp li. ro rang. thiing nhdt c6ng khai

vA dung phdp lu{t. co hiiu quri cao. ddp ung ydu ciu nhiQm qr.

Sta Phi, ngdy 26 thtitrg 03 ndm 2021
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